VTBEPXK/IEH

prKa3oM MUHUCTEPCTBA IIPOCBEIICHUS B HAYKH
KabapmuHo-bankapckoit PeciyOiukn
ot 17 mrons 2023 1. Ne 22/729

TEXHUYECKOE 3AJIAHUE

HA OPTaHHM3aIUIO U MIPOBEACHNE HE3ABICHMOM OIICHKA KAa4eCTBa YCIOBHH OCYIECTRICHUS
06pa3oBaTENLHON EITENFHOCTH OPraHU3aIMsAMy, OCYIIECTBIISIOMMUMA 00pa3oBaTeIbHYIO
IEATEIBHOCTE 110 0011e00pa3oBaTeNFHBIM IpOrpaMMaM, JOIOTHHTETbHBIM
061e06pasoBaTenbHBIM porpammanm, B KaGapauno-bankapekoit Pecriy6iuke B 2023 romy

Ne HauMeHOBaHHe 0Ka3bIBAEMbIX YCIYT, En. Koa-Bo Mena 3a Cymma

n/n XapaKTepHCTHKA &, H3M. eHHHIY

1 IIpoBenenne MEepOIpUATHHI mo | YCIL. 130 2500,00 | 325 000,00
IPOBEICHAIO HE3aBHCHMON OLECHKH | ©A. | OpraHM3alui (Tpucra
KQuecTBa YCJIOBUM OCYIIECTBIICHHUS (cornacto JBalaTh
06pa3oBaTeNbHOM JIeATENBHOCTH P Egagii“oo)w MST THICSTY
OpPTaHU3alUsIMH, OCYILECTBIAIOIINMHY P py6anei 00
00pa3oBaTENbHYIO JEATENBHOCT 110 KOTIEEK)
001meo0pa30BaTeIbHBIM IIPOrPaMMaM,
JIOTIOJTHUTEIIBHBIM
001e06pa3oBaTeIbHBIM POrPaAMMaM,
B Kabapauso-bankapckoi

Peciyomuke B 2023 romy, B 130
opranuzamusx (B ToMm umciae 26
VUPESKICHUSIX JIOTIOTHUTEIBHOTO
o0pa3oBaHus, OCYIIECTBRIISIIOIINX |
00pa3oBaTENBHYIO JEATENBHOCTE B
chepe KYIBTYpHI U HCKYCCTBA)

Lean ucciaenoBaHu:

TPOBEJICHHE HE3aBUCUMOM OLEHKN KaueCTBA YCIOBHM OCYLIECTBICHHS 00pa30BaTebHOM
JESTEILHOCTA OPraHW3alUsIMM, OCYIIECTBIIOUIMME 00pa30BaTENbHYIO IEATEIBHOCTh 10
0611e06pa30BaTeIbHBIM IPOrpaMMaM, TOIOTHATENBHEIM 0011e00pa3oBaTeIbHBIM IPOrpaMMaM,
B Kabapauno-Bankapckoii Pecy6iuke (nanee — HOKO) (mpmmoxenne Ne 1).

Henepas rpynmna:

rpaxuane, OOCIY)XHBAEMbIC OpPraHMU3alUsIMH, OCYIMIECTBIIONIMMH 00pa3oBaTENBHYIO
JIEATCIBHOCTD o o6reo0pa3oBaTeIbHEIM mporpammam, JIOTIOJTHUTEITHHBIM
o6mmeo6pasoBarenbHbIM TporpamMan, B Kabapamao-bankapckoi PecryOmuke.

Beibopka: o0weM  BBIOOpOUHOH  COBOKYIIHOCTH — PECIOHIEHTOB  (MHCICHHOCTDH
ToNTydaTelel eIy, MOIEKAINUX OTIPOCY) IS BBIABICHNS MHEHHS TPAXIaH GopMUpyeTCs 11
KaXI0H 06pa3oBaTebHON OpraHM3aldy B 3aBUCUMOCTH OT OOMICH YMCICHHOCTH MOIydaTenct
yCIyr B MaHHOW OpraHM3allid B TEUEHHE KaJeHIapHOTO [O/a, IPEAIIECTBYIOMETo TOmy
nposenerns HOKO, u cocrasiser 40% oT o6beMa reHepanbHOH COBOKYIHOCTH, HO He Hoinee
600 pecTTOHAECHTOB B OAHOM 00pa30BaTENILHON OpraHu3aIii.



O0beM aHKeThI: ‘

pa3pabaTEIBaeTCA HEMOCPEACTBEHHO MCIIONHMTENEM. AHKETa BKIIOYacT B cebst
17 BOmpocOoB [UIs MONyYareyieil COMMANBHBIX YCIyT (mpuiioxkenue Ne 2), a TaKxe
4 pompoca W aBe (OPMBEI OTPOCa B BHAE TAOINMIEI IS 3aIOJHECHHA WICHAMH OKCIIEPTHOH
xomuccuu (mputoxxenue Ne 3).

Tupaxuposanue:

AHKETHI THPXKAPYIOTCS 00pa30BaTeIbHEIMU OPTraHU3aMAMY, yIaCTBYIOIINMY B HOKO.

Kpurepnu 0T60pa peCioHAeHTOB:

IIpn  dopmmpoBaHud 0OBEMa TEHEpalbHOM M BHIOOPOIHOH COBOKYITHOCTCH
PECTIOHEHTOB B OIHON OpraHM3alliH, OCYMIECTBISIOMIEH 00pa3OBATENBHYIO ICATENbHOCTS, B
3aBHCHMOCTH OT YpOBHS 00pa3oBaHHs HEOOXOAMMO PYKOBOACTBOBATBHCA — CIICAYIOMINMH
PEKOMEHTAIUSIMH :

PexoMeHnamuu 0o GopMupoBaHUIO 00beMa reHepalbHOH
_ 1 BBIOOPOYHON COBOKWIHOCTEH PECTIOHICHTOB

TosrygaTenu |
00pa30BaTENBHBIX pilo) 00, 101 CIIO
yeIyr
O6yuaronyecs - + -
I JIMLA, JOCTUrIIHe 14 netr
Ponurenu ik + -
(3aKOHHBIE
[PEICTABHTEITH)
["eHepanbHaY CoOTBETCTBYET COOTBETCTBYET CooTBeTCTBYET
COBOKYITHOCTB obmeit obmeit o0mmeit
YUCIICHHOCTH YHCIIEHHOCTH YUCIICHHOCTH
nojiyyarenei ycyr | moiydareNed yciyr TIoJTy4atesied yciyr
B OpTaHH3ALIHN. B OpraHU3alIuH. B OpraHu3al¥y.
PaccumrbiBactcss ¢ | PaccuMrteiBacTCs PaccuuthiBaeTcs
Y4E€TOM Kak cymma oOmei Kak JBOMHAs
YUCIICHHOCTH YUCJICHHOCTH YHCJIEHHOCTD
o0y4aromuxcst B | ofyuaroumixcs U obyJarormumxcs
TEUCHUE YHCIIEHHOCTH (obyuaromuecs ¥ UX
KaJI€HIapHOTO rofa, | obydarommxcs, pouTENN
TIPEALIECTBYOIIErO B TCUCHHUE (3aKOHHBIE
rofy IIPOBEJCHHS | KAICHIAPHOTO roja, TIPEAICTaBUTENN) B
HOKO MTPEIIECTBYIOIIETO TECUCHUE
roay KaJICHOapHOTO Toj1a,
nposeaenuss HOKO MPEeAMECTBYIOMETO
rogy IpOBEICHMSA
HOKO
BriGopounas 40% 30T oOBbeMa reHepalbHOM COBOKYHHOCTH, HO He Oosee 600
COBOKYITHOCTD PECIIOHJICHTOB B OJHOH  OpraHu3aluy, OCYIIECTBIAIOLIEH
00pa30BaTENIBHYIO JEATENBHOCTh

TpeGoBaHus K HHTEPBbIOEPAM:

BCeM HMHTEpBBIOEpaM HeoOxomumo Ha myHKTe mposemeHns HOKO wumers OGedmx
¢ uHpopMan¥el 06 OpraHu3aIH-0IepaToOpe, COOTBETCTBYIOMHUE aHKETRI, IMAPUKOBBIC PYIKH.

BospacTHBle orpanwueHus: Ha MomeHT mnposenenns HOKO wuHTEpBBIOEPY NODKHO
UCToNHUTECS 18 J1erT.



3aga4ym uccae 0BaAHHS: )

c6op, crcTeMaTH3amusl, H3ydeHHe ¥ 0060OIEeH!e HCXONXHOH rHGOpMAITUU O Ka4eCTBE
yenoBuil OKazaHMs OOpa3OBATENBHBIX yCIYr, €€ OKCIEPTH3a MO CHCTEME KPUTEPHCB H
roxasarelieli He3aBUCHUMOMN OIIEHKH KavueCTBa;

BHISBJICHHE HETATHBHEIX (DAKTOPOB, BIHUSIONIMX HA KAYECTBO YCIIOBHH MPEIOCTABICHNS
00pazoBaTeIbHEIX YCIIYT,

9KCTIepTHAs OLEHKa HHDOPMAIMOHHOTO OOeCledeHus Ha opuIMaNbHOM  CcaliTe
OpraHu3alvH;

SKCIIEPTHAs OLEHKA YCIOBHH OKa3aHHs yCIyr ¥ HOCTYIHOCTH CPEIIbl HETIOCPEACTBCHHO
B caMoif opraHu3alum;

KOHTPOJILHBIE 3BOHKY M KOHTPOJIBHEIE JJIEKTPOHHBIE MMCHMA B OPTraHU3aliio;

OTIPOC TOJTyHATENEH YCIyT B COTPYIHAKOB 00pasoBaTeIbHBIX OpraHu3aIHH.

Oo0s3aTeIbHBbIE MEPONIPUATHS '

OYHOE TIOCEIIEHNE 00Pa30BATENIBFHEIX OPTaHKU3AINH, B OTHOICHUH KOTOPBIX TIPOBOANTCS
OTIEHKA Ka4eCcTBA YCIOBHI OCYIIECTBICHH GHPa3oBaTeNbHOM NSATEIBHOCTH OpraHA3allsIMK;

TIpe/CTaBIIEHAE B COCTaBe OTYETHOH JOKYyMEHTalUM OPUTHHATOB 3allOIHCHHBIX bopm
0 pe3ynbTaTaM Bble3fa (B KAueCTBE MPHIIOKCHHH K 3aIlONHCHHBIM ¢bopmaM HOMKHBI OBITH
npefcTaBnensl  GOTO M/MIM  BHACOMATCPHAIbl, TOATBEPHAAIONIME KAdCCTBO yCIIOBUI
OCYIIECTBIIeHUsT 00pa3oBaATEIBHOM JEATENBHOCTH), HOPM HHTCPBBIONPOBAHHS (B TenedoHHOMH,
OHNaliH popMe | [Ip.) IOIyHaTeICH YCIyT.

MecTo npoBeIeHH OIIpOCca:

OIpoC MPOBOAKMTCS HEMOCPEACTBEHHO B 00O3HAYCHHBIX B YTBEPXKACHHOM MEPEIHE
OpTaHU3ALHAX, OCYIIECTRIAIOMUX 00pa3oBaTeNbHYIO ACATENBLHOCTD 110 001eo0pa3oBaTeIbHBIM
IporpamMmay, IOMOJHHUTEIbHBIM 00meo0pa3oBaTeNbHEIM [POTpaMMaM B TOM HHCIC H
YUpexKIeHNs KYIbTyphl ¥ HCKYCCTBA OCYIIECTBIISIOMUE 00pa30BaTeIbHYIO AEATCIBHOCTD.

OTYeTHOCTR:

no uroraMm nposenerrss HOKO ucmonauTent 00s13aH MPEACTABUTE TOCYAApPCTBEHHOMY
3aKa3yrKy He mosaaee 15 HosOpsa 2023 rona cieyoue MaTepHabl:

1. 3amoiHEeHHBIE TPOHYMEPOBAHHEIC aHKETHL.

2. TTonmydeHHbIE Pe3yIbTAaThl IPOBEACHHON OLECHKH B JJICKTPOHHOM BHIC B bopmare
Excel, a Taxoke peHTHHT COINIACHO PE3Y/IbTaTaM.
3. H(OpMAaIMOHHO-aHATNTHICCKHH  OTIET, CHOPMUPOBAHHEIH C 00s13aTeIbHBIM

ONMCAHHEM BCEX MONYIEHHBIX PE3YJBTATOB [0 HTOTaM AHKETHPOBAHWS (B T.4. M B Paspese
yupexIeHuil), ¢ MIpPOBEACHUEM CPABHCHUS H anammsa pesynstatoB HOKO, oreewarommmi
TpeGOBaHMAM 3aKOHOATENIBCTBA, U3I0KEHHBIC B 3a11a4aX UCCICIOBaHNU.

4. OTueT IOMHMO TEKCTOBOH YaCTH UCCIICIOBAHUS B 0043aTEIEHOM MOPSIIKE TOMDKCH
CcomepKaTh TPaQIIccKoe COMPOBOXKICHHE (IMATPAMMBI) [0 TPEOOBAHUAM, MPEIOCTABIICMBIM
rOCYapCTBEHHBIM 3aKa34MKOM,

[ocynapCTBEHHBIN 3aKa34HK:
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